
 

 

 This offer is applicable exclusively to VISA Green Platinum Credit Card holders. 
 

 Both Primary and Supplementary cardholders are eligible; however, the complimentary 
staycation entitlement will be shared jointly between them. 
 

 Cardholders are entitled to one (1) complimentary staycation per month from the eligible 
partner hotel portfolio. 
 

 Any additional staycations within the same month will be charged to the cardholder’s card 
account as per the prevailing rates. 
 

 The complimentary staycation facility is not available during blackout periods as defined by the 
Bank and/or participating partners. 
 

 The name on the credit card must match the booking name to avail the complimentary 
staycation. Any mismatch will result in the applicable charges being posted to the cardholder’s 
account. 
 

 The month in which the staycation is counted will be based on the card transaction date, not 
the check-in/check-out date. For example, if a cardholder checks in on the last day of a month 
and checks out in the following month, the transaction will be counted in the month the 
payment is made with the card. If the cardholder has already availed the complimentary 
staycation in the same month based on transaction date, any additional stay will be charged to 
the cardholder’s card account. 


